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Background & Market Trends in Social Login Behavior
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from their customers on the social login preference. On the other hand, a recent
study by Searchmetrics finds that social sharing activity on Google+ is increasing
quite heavily and could exceed that of Facebook by 2016."
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Figure 1: Social login preferences by networks



Apptarix Research - Method
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The Users of Social Login Sharing
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Figure 2: Survey Q: How many apps (and websites, plugins etc.) have you shared your Facebook
username & password with?
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Figure 3: Survey Q: Do you open the Facebook app request from the notification panel?
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Figure 5: Survey Q: How often do you download and/or sign up for an app once you open an app request
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The Issue With Social Login Sharing
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\ Answer Choices Responses
Security concerns as the app looks suspicious 50.70%
The app asks me to input my username/password rather than a single click to allow 22.54%
Facebook login
The app does not allow me to first check their features/ capabilities before asking my to 46.48%
sign up
| don't understand why the app/service/website requires my Facebook login 30.99%
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8 Concrete Learning and Recommendation
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